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M
ounting the B

ackboard 
C

A
U

T
IO

N
T

he Personal Payphone w
eighs over 45 lbs.  Select a sturdy, suitable location for w

all m
ounting.  

Personal injury or dam
age to the phone or w

all could occur if im
properly installed. 

1. Place the backboard against the w
all at the 

desired height and m
ark the m

ounting holes  
to 

be 
used, 

(the 
backboard 

offers 
10 

m
ounting holes, although not all 10 m

ust be 
used.)  U

se the diagram
 below

 to ensure the 
backboard is not upside dow

n or backw
ards. 

2. D
rill through the m

arked holes on the w
all 

using a drill bit sim
ilar to the size of the 

toggles or anchors being used. It is 
recom

m
ended to use ¼

” Toggle Bolts w
ith 

w
ashers to secure the backboard to the w

all.
The length of the toggle bolt depends on the 
thickness of the w

all. O
ther anchor devices m

ay 
be used as an alternative to Toggle Bolts.  
M

ounting hardw
are for the w

all is not supplied 
due to differences in m

ounting applications. 

3. Insert a w
asher and toggle bolt (w

ithout 
the toggle/anchor portion) through each 
m

ounting hole on the backboard that 
m

atches the holes drilled on the w
all.   

4. A
ttach a toggle anchor to the very end of 

each bolt.
5. R

oute a telephone line cord w
ithin the 

center recessed area on the backside of the 
backboard. O

ne end of the line cord should 
be pulled through the line w

ire entrance hole 
w

ith at least 12 inches of cord pulled 
through.  This is the end that w

ill connect w
ith the Personal Payphone.  The rem

aining line 
cord at the opposite end should exit through the center notch at the bottom

 rear of the 
backboard. This is the end that w

ill connect to your hom
e’s telephone jack. If possible, use 

m
asking or duct tape to keep the line cord tucked w

ithin the recessed areas on the rear of 
the backboard w

hich w
ill prevent it from

 being pinched betw
een the w

all and backboard. 
6. Press the backboard against the w

all and through the pre-drilled holes and secure it by 
tightening each toggle bolt head. 
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Separating the U
pper and L

ow
er H

ousing of the Phone 
1. Insert the T-K

ey into the horizontal T-K
ey insert on the upper left side of the phone and 

turn it 1/8 of a turn forw
ard, until you hear the phone ‘snap’ open. 

2. Slide the upper housing aw
ay from

 the low
er housing (m

ake sure the upper housing plug is 
disconnected from

 the circuit board.) Set the upper housing to the side. 
3. R

em
ove the T-K

ey by reversing the direction of the previous turn and then pulling it out.

R
em

oving the V
ault D

oor and C
oin B

ox 
1. Insert the T-K

ey into the vertical T-K
ey insert located at the center of the vault door and 

turn it 1/8 of a turn counter-clockw
ise. The T-K

ey should now
 be connected to the vault 

door.
2. Pull the T-K

ey/V
ault D

oor assem
bly aw

ay from
 the low

er housing. 
3. R

em
ove the coin box from

 the vault area.

Securing the L
ow

er H
ousing to the M

ounting D
evice 

C
A

U
T

IO
N

For safety reasons, w
e recom

m
end that tw

o people perform
 Steps 2 and 3. 

1. Fasten tw
o security studs to the rear of the low

er housing. 

2. Lift the low
er housing close enough to the backboard so that the telephone line cord can be 

pulled through the line w
ire entrance hole of the low

er housing. 
3. H

ang the low
er housing onto the backboard by aligning and inserting the tw

o security studs 
on the rear of the low

er housing w
ith the security stud holes on the backboard. 

4. Fasten four ¼
 x 20 x ¾

 m
ounting screw

s through the vault area of the low
er housing and 

into the backboard’s ¼
 x 20 threads. 
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R
einstalling the C

oin B
ox and V

ault D
oor 

1. Insert the coin box into the vault area of the low
er housing. 

2. M
ake sure the cam

 on the backside of the vault door that turns w
ith the T-K

ey is facing 
tow

ards the right side of the phone. 
3. Insert the T-K

ey/V
ault D

oor assem
bly into the low

er housing vault area and turn the
T-K

ey 1/8 of a turn clockw
ise to secure it, then rem

ove the T-K
ey. 

C
onnecting the T

elephone L
ine 

1. C
onnect the telephone line cord that w

as pulled through the line w
ire entrance hole to the 

fem
ale R

J11 plug located inside the Personal Payphone. 
2. C

onnect the other end of the telephone line cord to a w
orking R

J11 Telephone Jack. 

R
e-C

onnecting the U
pper and L

ow
er H

ousing 
1.Insert the T-K

ey into the horizontal T-K
ey insert on the upper left side of the phone and 

turn it 1/8 of a turn counter-clockw
ise, until the locking rails are fully in the dow

n position. 
2. W

hile holding the upper housing in front of the low
er housing, connect the round upper 

housing plug to the round connector on the ride side of the circuit board.
3. C

onnect the upper housing to the low
er housing by sliding the bottom

-lining of the upper 
housing along the low

er housing’s track until the upper housing w
ill not go any further. 

4. Turn the T-K
ey 1/8 of a turn backw

ards until the upper housing ‘snaps’ close, then rem
ove 

the T-K
ey. 

A
T

T
E

N
T

IO
N

Please note that although your Personal Payphone has been fully tested at our test 
station, due to a possible difference in polarity from

 our test station to your hom
e, it 

m
ay be necessary to reverse the telephone line connection inside your phone.  If you 

find that the phone does not generate touch tone w
hen you dial out or if you find that 

there is no dial tone, it w
ill be necessary to reverse the red and green w

ires that 
connect the circuit board to the R

J11 plug inside the low
er housing.  T

o do this: 
1. R

e-open the upper housing, disconnect it, and set it to the side (per page 3). 
2. L

oosen the tw
o screw

s on the Personal Payphone circuit board that connect to the red 
and green w

ires of the R
J11 plug. 

3. R
everse the position of the tw

o w
ires and re-tighten both screw

s. 
4. R

e-attach the upper housing per the instructions on this page. 


